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The Present Situation and Countermeasures of Tourism Human
Resources under the New Situation

Qi shaohua' Wu Xiaoxia' Zhang Ruijun®
( 1.Institute For Tourism Studies sWuyi University s Mount Wuyi 354300;
2.Wuyi Mountain Yeohwa Resort sMount Wuyi 354300)

Abstract : With the arrival of the era of mass tourism,a new pattern of new formats,new forms,new
patterns and new trends of modern tourism put forward new requirements for the construction of tourism
talent resources. Tourism administrative departments,education departments and tourism enterprises must
adapt to the changes of the times,to guide the development of tourism talents,to develop human resources
reasonably and to make tourism industry develop healthily and sustainably. Taking Fujian Province as an
example,the tourism industry has obtained great development in recent years,is gradually moving from a
“big province of tourism resources” to a “province with a strong tourism economy”.However,the problem
of tourism human resources is more prominent, mainly due to the problems of human resources, uneven
distribution of industries,unreasonable personnel structure and other issues.We should actively make stra-
tegic planning for tourism talents and do well in education and training of tourism talents.

Key words : tourism human resources;demand;Fujian province



