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Research on the Influence of Intergenerational Conflict Between Superiors
and Subordinates on Work Involvement of Generation Z Employees
—Based on Cognitive and Emotional Pathways

Zhou Zhonglin
(Economics and Management School sYangtze University ,]Jingzhou 434023, Hubei)

Xiao Chong Sheng Yanyan

Abstract : Based on the theory of resource conservation,taking Generation Z employees as the research
object,a cognitive and emotional dual-path model was constructed,and 275 valid data by means of questionnaire
survey were collected,and the specific role mechanism of the intergenerational conflict between superiors
and subordinates on the work involvement of Generation Z employees was empirically analyzed in this
paper.The results show that the intergenerational conflict between superiors and subordinates has a negative
impact on the work involvement of Generation Z employees,and self-reflection and emotional exhaustion
play a partial mediating role. Inclusive leadership plays a negative moderating role between intergenerational
conflict of superiors and subordinates and self-reflection among Gen Z employees, while inclusive leadership
also plays a negative moderating role between intergenerational conflict between superiors and subordinates
and emotional exhaustion among Gen Z employees. This study enriches the research on the antecedent variables
of employee job engagement,and provides suggestions for the management of Generation Z employees in
enterprises.

Keywords : intergenerational conflict between superiors and subordinates; work involvement; self-reflection;

emotional exhaustion; inclusive leadership



