a6k H5 W
2023 4E 9 A

KAL K2 R B2 J5O

Journal of Yangtze University(Social Sciences Edition)

Vol. 46 No. 5
Sep. 2023

M3 WA 5] A E WA Al AR R B T AR AR B R R BT 0 B R OC RO RILRZE %M GE SR MO

2023,46(5):118-124.

Al WHIRERT TSR ERRE
SEBERNXER

T

(RIL K 40 58 M5, 4t N 434023)

B B XRA Maslach A BERFEETEHRHERANLE ZRART o ¥ 242 4
WRAR THANANE ERELAFERT T THRAS RTOERENL A, RAZAE
A AR T R AR TG A 5 RN, AR AL R R T T
BE TR B B R A IR R T UL T A LT A B R LB R

RA R THOEEEXFRET —ANFAA .

KB RBR T THEBELS; CEEEERTE

SEEF272.92

—.3l5

FR A R B AN R, 2 S S o W
2% A BUAWIR ., T MIE L RSBG4S H
ZE R AATTIRAE A (B R L a3 08 | =2 A U . 37 )
TERME . MR E 1 5 A R 51 T80 % Bk
BB RSB 4 57 A8 A R I (A 2 R IR G
T F T P R AR 7 o0 L0t B [ AT, T4 5 2 A Ut
B R BRI 5T R BRO

TAEER WP R B EE% 42
PEFNE TR A BOR A L 2 B 451 500 2 42kt R 119
HELF T AR e R R A R B S 1 v
AN TC VR G2 i 0 LR g I 5 %) — o B £ B (1)
B (Lu %:,2016) , Shoji % (2016)Ih K, TAEHE R
S A LR R 2 N R G | 2 R | R R
fIRTE A e AR . 1 4 0l 2 T AR B A% 0 4

i EH9:2023 - 05 - 21

X FRIRED A XEHS:1673—1395(2023)05—0118—07

BE I B AN R i B ARR M8 45 . Maslach 4
(2001 MBI FE it — 2 R, T AR 2000 ) B3 3 2
Ak B TR SR B = 1 T A 98 R 2 [R) B9 A DT BE
Frsl& -,

Wi 5 4= BT BB IR 48 U i PR R R L A il i
AR H S ME i — LT AT TAEE
JIH BT i TAEE S . AR B TR Al A
A FE N TR 6 Al R R R 2 A O AR
o XPRREL T T AR B BIE5T (6 A Ah 2 35 3
17T REMRE ik 22 8555 (2020) 2k H ) 45 I8 25 1%
Xt 294 2 FR A G T HEAT T R A, 45 R 2R B R
T —E W TAEE R, st R R
. Rosky 48 (2013) 48 . A TAE &% T
PRIRLR B TR 95 2 TR BTG B R O (R B L R R T
FEENR A T AR BT T T AR A R B B
GO R, S BRI R L R R T

EEUW A :BFZ LB 3G — Bt B B2 o T 6 6 BB R ROV 5 e BEHLEI AT 57 (20BGL235) s ML B HE T
PP st R W5 00 H W9 0 A8 G Al T I RS A T R 2 P 0 38 B A 2 Vi A I 57 (22Y050) 5 K VL R 2= 4t

SRl HE AT [ (2022¢5204)

EB B £/ 978 =) %, MR VL R L B 2042, EE NP RE IR 3 4 T I .



5546 & 55 5 ]

A U T TR R BRI TR 0B R L,

T AR Qe —FRR R Y BL G, % 51 R BT 58 & 19 56
TE o BeAh0F T ey Z2 i R R B TR TARIE R 4R
o AR BRI B2 AT A o e g 2 080, 7 i s 48
WRAWTFEHY T7 18]

—EBshmERRRKE

(—) TAEE B 5.0 B

TAERE B g2 Bl sl 0 14t e 1) E 0T 50 A8
. AR, TAEE R W 5T 2 HATT Nk
FREEUIAG . BN, Lu 2 (2016) 4 B TAE4E B X T
VR T B HL A 0 % A7 e O A Y Y B TR
AR B H AR O A P o AR, R, A
6 2N A TR WAELAG TE ] SO L B ST AR
& BB R B M K P R . — BTN
SRR H A ] Y AR A 2 XA s B B
JR AR IR . Dreison %5 (2018) 48 H 7E T4 5 2 A
O PR AU 5T b AR S 25 0 PR R 52 7R OC
IF EARSCREOPAEN X IR E TAREE 2060 2R { B
18 52 W 30 T R HEAth v A A2 B B0 5 AR B R FEAE T
XA SO T I . H A SCHR iR R

HI1: AR G FR BB O PR R K P BRI

() e IR J5 3 1) 90 15 2880

BEE MR 2 N R AEAE T s AT 2 — ., TEFL i
i 4504 B9 N HR AT BE HIE 7] B (Hintsanen 4%, 20145
Margraf 4%,2016; T 1E W 45,2021 1E % ) BE
MR P ) 145 2 5 A e L R 85 D) AR G, A2 S
By O K P 1) B2 48 BR (Furatani 55, 2016)H0
[ B 1 B R J5 2 1 R 09 AR FURILC B )RR Y K
I B B 5T A AR T 2 5 0™ B B0 fd B ) R
(Goodin %, 201D b F AR 5 TR UL, TAE
8 F 2Ok AR ZE G TR ) X R R ) O W e R
63 HoS g g, e R R A 2 3 BB R Y | T AR
REJT R RE A AR VB SR N R IR SIE — &
GNAN BN a0 i B O AR S h R B g2 R A
TAERCRAR F 25 3% 0 (Maung 45 ,2016)2, AT i
3 CAEMS BB AN ™ H, 7 A B s RS p R ). B IR
A A I DR A7 2 £kt i 7K1 1 B A F5 A, 5 A R 3
TigE B B HH & (Blackmer %,2016)", BLA WF 5%
R BT A B AR T LA SE PR R 4 A B I [R]
A S e HI BN ] 330 AT 1Rk 2 SE 0l 16 0
TR A2 ) T RN 114 1R 2 A 30 DR R AR UL A0 2 L BTG
G TARTE ) BEAR A 2K T PR 45 R 19 TAEAR

Ao AR T TR R B IR B A B
JE 22 1) 1) P R IRE % 5% 2R 5 ELRS T =3 Z 18] 4 T AL il
AT TS AR D NG, A SCHESE T TARE 2 50 B
AR O 2R IFHE — 25 IR AR T i IR 5T A Xof 7
KAV HLE B A SCHR AR R

H2 ;B0 i B IR J5T 5 X T AF 6 2 5.0 B 2
[E1) 14 5 2 e 1) 9 5 R

=R EM0AE

()RR

A SCIRAE H Ar 2 B0 A Ak AR5 4
AR TAE MR BT, 8 WF RS Al A 30T 61 53
NFE R BEML BRI Bl 3, I B E T 255 A S 5%
W, KBRS 255 03, B R B 242 1y A 8RR
94.9% ., HrP B MR T 120 A (49.5%), Lot B T
122 N(50.4%) ., 4EHTE 30 % LR BT 84 44 AR
TE 31~40 B Z [ 51 T 75 44, WSHRCIR 30 5 1 . & I
BT 110 4, B850 T 132 4, WA 25 510 R
T, BAREAEILER L,

x1 MRMVKERER

¥4 1 He
V=N > rrl A =
AR B FEA %)
5 120 49.59
51
pe g 122 50.41
<30 % 84 34.71
31~40 % Z A 75 30.99
ey ) (
41~50 % Z [a] 43 17.77
>50 % 40 16.53
2 123 50.
T R 83
i+ K UL T 119 49.17
SRS 132 54.55
15 RS
EN S 110 45.45
s 131 54.13
B N A H R
BRI A 111 45.87
Bt 242 100.00

(O T H

Maslach # 8 & & (MBI-GS) H X kit (Schutte
55,2010 R 2 P45 BT 8 1T 19 Maslach-GS
i # (MaslachBurnout Inventory-General Survey,
MBI-GS), H1 3 Maslach # & & % AL$F 16 4>
HH 3 ANYEHE - 1 45 £ 0l L 25 A& Ak S0 AR %
R 1~5 FR iR i R Jr ik “ 173
ARAEE A B RR AR 2. AU ER N
W — B R BR 0.88, = AT R AN —BrE



C 120 - KT 4 GE AR 1D

2023 4 9 H

ZH0r 51 M 0.88.,0.80 F10.80,

R I 5 1 1 ¢ (Carpenter 25,1998)™9 iz %
5 5 ANEATIEAE I E A1 19 A H KPR I H R S
51518 NS 50 W H il 7 B R Y
MG 5 e o A R FisF i) B R s i) B B 2050 %% | B I e 5
HEIRZG Y K H T AR . AR 1~3 HiF o,
BT ERG0/K PSQL B4, & 3£ 815 4 BUE
LR 0~ 21, 43 %08 2 vk 25 Bl A T 5l 25,
PSQI S 7r<<4 R E R 47 iy e iR T &, 4<<PSQI &
438 Femm— M BE AR B i, PSQIZ=8 e B IR i i 22
FEA R PR A v % R I PR — Bk ROk 0.783,

— B e 1] 4 (GHQ-12) (Kalliath 25, 2004)1°
7] AL 45 6 A IE w0 5 A6 A4S 0 H LR 2
Fi A BRI 1V RR TR 2 RN BRI
— 3R W H 2 — R RIR I 215
Z . Hrpxdfmm B 47 R m ko, A TR o 8k
B U0 RO B B KBRS R T T
PPl O B AR E , 72 B CHE b o B R 5
IR .

(=) Gtk

Bl 2 B R SPSS15.0 #F A1 AMOST7.0 #%

T 8 VRS T ET 0 AR i EE 2 5 7 2 10 T F
POME AR 22 7R o 4 3R A BE 0 B >R 9 o — Sk
R BE AT o A 70 e I BR824 i S B ft B
(8 5V RT3 A iR i o SR R A
e A BR8N o M R 22 on ek 1A, P <Z
0.05 FREFAZIFEL.

m.ZER5iTi

(=) HE 3R 10 ] 56 PR A0 A 1k o A

24 1) 5 T 981 A 1 0] 2 A0 3 B0 o R R E
KOl o3 M R I 45 18 1T 58 Ak RAT 00T 1) SR A R e
R BEHEAT AR B A A, A F 500 Y R
FEl A )32 I B RS i 3 B SR Y AT JE B A
Bk, PRI AT W T /R A IR 0 40 X R
4 A A% I 2 EL AR A A E AU AR 3

Bl o Br 4 SR R WL A& BB R RO 4
Cronbach a ZEIHTE 0.70 LA L, R E LM N H—
BRI R 4r . AT IR 2 A5, #00 & 32
AEFERT R LR MR B P U A A G AR R
YAE 0.8 LA b, R B R IAGE RAF. 5 ERM
IRE N 2 Fros.

®2 BEROTWEREMHBRE SR

Wi T A ok P 45 bR 1 % ¥ P 2 Cronbach a -
JERAR 22 2.42 0.73 0.801 0.825
Maslach f& £ it % 1 28 3 vk 9 2.57 0.75 0.799 0.814
E AL 5 2.32 0.71 0.756 0.845
B ARV 8 2.31 0.73 0.749 0.836
RN E(GHQ12) wasw o 12 2.24 051 0.811 0.865
MR EEREE VY ST 459 176 0.802 0.878

(0 A R | T A 4 2 0 i IR Jo 3 75 3

HRYEHIFFE 25 5 L 242 2 A0 Ak 0 A0 By T
O B R ) 45 4 4500 O 2,24 A% T R b Ao B
SHE(2.5), X R 242 45 FR R BT 0 HE R
KR . BRI (2022) R F T — M fd B 1) 45 46F
BIEM LT 671 2 rh B Al = 8 57 T i 47 1
AU TR O B R KT 2, IR T AR5
MAR oY . BEAh )36 A5 B RS 50 2 B A i) 4 1) 1 B
AIEERY . TRV AT 5 R0 BR 0 A AF 55k B AS [R] Y H
DX LK A F 5 45 SR A L TE B,k 3 I R sl
SRR BT A0 B {2 7K IR T 7 K, R A
BT BB (] LA A5 06 . 597 8h M 5 TR ],
SRR B T 0 LA 1 R B . HE TR R RE AR

AL 5 EN W RUHT . B B B IO A R R .
1M XoF 3k 2 N 1 AR SRAR & AT T I 4 A R
K (Imamura, 20160 . & i) TAEER J1 . AR £
8 AR LSRRI S BRAT 2l 1 AR B[] 23 52 ma At AT T 0.0
PRAEEE S B00 B R K TR .

FEAR) TAR R B 15008 2.42 73, Hod
EI- Y5y 2.57 4y X S AR A 0 s
(4 5 AR BT 2445 40 O 2,31 43, ik 0 = A4
PO B s 2 AR AL RS 20 b 45, K (2012) 18
P TR R TR AR RN AT S R S A
VT SRR E ol LI R SN I el L S N
HEFEAS 3 e X AT TEAAAE 22 5, 3 ) s 2 AR
IR 0 = AR R AR . SR, 7E R



5546 & 55 5 ]

A U T TR R BT 0B R L,

TR 5T, TAE 6 B 545 4 B2 19 15 43 B A% F v o5
3 RV B TAAAE — 8 0 TAEME & H K38
Ik, SXRERY &5 55 AR A BT Y TR S U0 A
Ko AR T TAERARRKIE. 28 FHEAS
M. MIRE R T BAE®RN A E¥ 2T KW
(Reisach %£,2015)2 , % TR A & E )RR K (H
PR, 2016)20

PRI, BT 355 3K R R AR Y AR s B P2 A
I AH X T AN TR A BT AR AR B T T
ERE R . AHIC , 1 I8 25 R A R & T A 8501 1
FELD 0 PRUEY B T B A R (0 2 G 4 o ol 4
JEE) 3% L AT 6 3

e HIS 0 15t P 3140 O 5.29 43 MBS 5.29 4
KA MR S <<4 g3, KW IE R IR 0 2R E
5~643 Z 0], Bt B Ak TF 52 BRI SRS 5 B4y =7, Ui
AbF I HRARZS . BRI, AS AR 2 v R R BY T e AR
i — AT RIRM G SO S, X—2 R 50
BAE N (2022) W25 R4 . W 58 v d iR A 5
THEAT T IR A, e 303 — AR 1 e B O 4 Ak T
MR I RS O Hom T8 A, AR AL T
TR B A T AR R R ). Bl 2 07 Fpk 4
FRERGH K R L AR T 2R i R B AR T R, H R
JM . I 33X — 25 e i F S AE (201D #EA T A
A B B U A R A 25 R . R AR (2017) IR SE
B, 9 1 B I 55 75 40 8,89, 3 1 BH 1R AL B3 T
HRFHMI AFAEE TAEFI G E 7, AT A i Hig
T o IR L E 5 I R AR E L ERURL BT
T 8 AR R 857N DR B AT T 7y A s R R A1

(=00 PR R TR B 5 e IR BT &2 1Y A OC
v

PR AR S B0 E AT 9105 43 Hr Z R T SRR £
LR T i 2 TR 05 25 R ) L, T DL R K
P8 AT AR O 23 #r s BARBE 3 A Rk 3 i,

Pearson MG 4T R W, THEHE B 50 2 2 5
HEAA K (r=—0.516,P<C0.001), .[»F il jfE 5 ik
MR 3R 5L IE A 56 (- =0.271, P<C0.001) , B B B B
HTE#ELERMEG=—0.220,P=0.001), B
A b 22 (6] R SG MR /N T 0.5, RN A 2 H L2 1 (]
L T AHERR 2 AR v TR, il DL EAT T — 25
a1 43 #r

R4 KR W], TR B 50 PR 52 W 3 1
PSR H H A58 T 80F, T/EHS SR,
O A R KT B AIK . AR TR B B R T 2 B
W AT B AR OR3P FIRS R AT BE i, axX 8k

T P VA SIS o A5 SR Tl AT ok 10 A8 A — Al
Sk AT A R T, DT S BOKS 9% ) 0B R R
(Matziari 5§ ,2016) 7, T AFE 46 8 15 18 £F B & T4 )
MG 2 IR B 25 5 oy . SRS A KA T IH
T 45 B SZ R AT G 4 R B A AT 2 Bk sl Y, i
Bl 1% 26 X 0 R RS A (AT R, 2022) 0, 5 —
i, TAEE B AR R A B R0 TAE R ). Hi 3
(A B9F 5% 3¢ B, 2o B 190 B R 0 AN 23 52 B3 T Y B
MR R B A {3 3 2 52 e A AT B9 o0 B £ BRE (Estird
2:,2016)77, Lai £ A (2018) WA TH T T
VR4 2 AL R 22 (0] YOG 3R R B 3 A7 7 W 3
(B R SE PR S BRrh L T SONRHT I AR A T
T IR GZ i 51 ) TAE S B LA A AT A% B
FREIKF-

x3 LEER.IEBRSERRENEXESH

Eifkan oL B A B TR I I J5 o
o 1 — —
TR —0.516" 1 —
fi IR /5T £ 0.271" —0.220" 1

xR P<<0.01,

TAEBR HMER &2 B ERMACKR, BT
B IR I B AR R VR B2 B R T T O R
AU Bk 14 (Hagger, 2010029, i 5B 0iR A iy T 78
AR A 1 o e AR/ XK BT Rk AT
F18) e FIRE S5 £, AT 455 B0 At T o bR AR K A, el 2D
TAERS R . AR I 0T o 0 B R 23 52 M [ 3R 9 1 B
VR BIPR A AAR & A [ FR A DATTT 5 U1 46 A
FUFNAT S 1 B 345 ) RE T ek 55, 52 i HOE R T AR
(Gasque %£,2010)5 . Welsh %5 (2014) K #, i T.
i MR AN JE 23 0k 1 3R 40 2 O IR A7 oA, BEE RS 2
SIS N B T B DT B A R AT S Y
AIREESY . Kihnel 45 (2016) A . B T fY B AR B
T3 2 BELAG 3 FRM T % IR AR, AT TE TAE b 25 i
P £ 1 i I o

WL AR AR 4l I 57 235 S B AR 0 o 50 (R At
FOIEA GO R o Bl AR 5T £ 00 2 (i R 119 552 i) 2 B G
o ST R ) — S E IR, A B R,
e IR X % B 0 fEE 5 CAn A AR RE | i A S 0o i A %
6 A B (Irwin, 2015)%) ) R B vl LA
R SR AR R R B AR K S . — 2R B 5Y K B AR
JoT i A B B 25 5 3 52 o 410 AR RE AR Y 4 AT K R
(O’ Leary %,2017) [ i}, B BR X AN 18 B % W



- 122 - KAL K222 4 2R O

2023 4 9 H

SR T N A EE LI, Grandner 2 (2012) X,
i R 5 45 1R B % B9 ABL9E RAT SR 2 U0 A 5T
XA BRI H AR AT EERE,
Ty — 5 T BRSO R R e S A R ) — A R R
BRI R AT A HR B A AR BT 3 B A
O AR BRI . — LEAF 5 6 B, SR 0 3 3% 0 0] g
TR R AT M AAE & EE . BRI RS
AL LA TR A 2 % B & 2B (Hochschild %%,
2015) %) R4 1 B A T o AT LA Gk B TR Az B EE R
e B4 28 A 36 R AR 4 AR UL %) 0 25 L X S ] DL AT B T
R R AT 00 T A B K

I B MRS Jo i 6 T A e G0 L ft ) 3R 1Y
fEHI

>R 1 22 UL A [ YA R 73 A B IR J5i 5 36 T A
SR B R B T A, Tl B Y L £
P B e xR B AR AT A AR BE L SRS HEAT 1) 20
M 4 AT LA Y B IR 5 B 7 A A 5 0 B A B
AR 5K 2R R B A A T A A L DR A e L A
8 J200F o JHL A B 9 070 TR R B s o (] DR R R S
AL DL LD 0,364, B T A48 2 | M HIR it &2 LA Je
X P A7 B 22 18] A 52 E A A WF 500 G0 B A B AR
S+ TTHRARIK F] 36.4 00,

*4 BRRENIEEIMOLEERNATER

o ke R il L 7 . P
B TR iR
. g e 2.351 0.042 56.173 <<0.001
TEER —0.392 0.042 —0.516 —9.333 <0.001
""""""" Ko 2351 0.041 57.076 <0.001
2 THEER —0.364 0.042 —0.480 —8.597 <<0.001
i IR S5 2 0.125 0.042 0.165 2.963 0.003
""""""" Ko 2400 0.040 60.088 <0.001
, THEEAR —0.314 0.041 —0.414 —7.644 <0.001
R IR S5 2 0.116 0.040 0.153 2.902 0.004
TAEME R+ BEAR T 2 0.220 0.041 0.288 5.440 <<0.001

AT 5T B 45 e E — 2 LW, T AR B0 B
JE ELA 7 18T 5 0 1 L ) N S B R SR R A R L D
H2 18 250 UF . 46 /m) 35 36, 51 T A% Bl AR 5T 2 8 4, T
VB 180T o 3L {gt 5 1) 971 T 52 W] 3R A8 559 5 D3 T 174 B IR
Jo 22 L T4 8 0O T R 114 970 1T R ) AR R
Xt AR B TR UL, TR 2 E 2ok A A4
JE 73X R ) AN W7 K R AR Ak B R G,k
JEULL AT TR EERA T T/EMMEHE,
BT ANASC 1 Xof AR A 2 5K R0 A 22 ) B4 A B A
FH 25 A R KN BT AE 46 B, 38 52 0w 3
Y5 T O B R KT EJR, AR/ B0 HH R
T B B 1 70 T 5 e A A2 1) BT IR T A 119
SO, AR BB 22 00 61 T TR T ok £ R B
B TR TR A RS T I A R T AR R I
B, XFEWAEESOIEERE VMG, Wik,
i B S0 £ 22 1 B TAEAEPEBEE P 2 R, S5k
[ B I 5 1% 2 3 B AR A 19 100 1) 2 i S A 1 B AR
7] R A 2 R . AR 4 I A R Z I R AR
S NI AR AL FROR o AN N ok Y
H AR T RAF A 2 B, A 2S00 35 ) 58 R 45 MR

B e ke AR A, 0 B ) RE AAF 45 10 A8 Ak Cln £
JEE S0 R A AR ) 23 B Ak o 52 i i AR, 28 A A
A W IR B 1, fe 2 P ARG PR . A, R 1) B IR
A DLk NS5 T 2K, 46 8 A R A 8] 0928 < IR A [1]
CRE AT 1 R4 FE 605 7 DT 412 1 0 $HL R
K-, Leiter 55 (2003) 7E L i1 A BF 5 Hh 48 Y, T4
B B X 53 T T 96 7 R H Al T A SR R A
M7 S Z B H AL R A, 24 5 T R
MG 5 G I At AT 2 7= A B B4 15 2, DT e e T A
FE 7 0800 TAEHS B 32 0 BRAE e K P B R I it
REAS R Y T 1E s B 550 JH 4R 5 1 D DRI AT LA DA e R
SEOGT o B g B S 1) Rk R R, BLA BE s R
M IR JT AN AN 2 L 492 5% ) 5% T Y R R D B R i e
23 5% 1 Al AT] 0 B 00 BB R (A T AR B D L A

S AT Y 0 BB (Toh 45, 2012)0%, sz,
B HIR BT B8 1 TAE R R 50 B Z M OC &R,
VS T A B R (gt B 11 TR

A ARG REY
AR Maslach fg & 36— B BE R) 4 A



5546 & 55 5 ]

FPE A AR R R B T T AR A R O A 0 PR BR B S R

+ 123 -

Pittsburgh B iR 5 & 35 8O0 242 45 i A b A1 R A
BT AT T2 s AR SE A Wi 1 T TR R
55 50 T FRAEE I 9 5C R, ISR 1 20 BT 95 1k
TP TR AR ST A 0 AR 4 R 0 B R A R T AR
WA AT

(—)45ig

S — o RIS 7 A 30 Aol S 80 ) [ i o, R R B
T A R KT AT TH BAIS T AE 8 2 3 4 35 il A7
1. TE e TARE 2 A9 o fie e A% Bt B s
A%

BRI T TR B S 0 B AR A
FRR G TAERE B 5 MR HR 5T 5 3 67 R OG5 B AR
JoT g 50 PR R 5 G IR AR OC

S = R HR S R 0T DL TR B S0 B R
BY 5 2R, S HE v AR B TR0 B R OK SRR L T
— BT A

(ORI

ARSI A T HE A I A b FIRR DGR T A 5
MB35, e A Al A SEHR T AT DL
A 38 B Rt AR T R R R B T Y e R T
L BRARHRY Ty RS B AR T B R R R,
F b, A SCHR DL E .

SF— B R U R B T A B AR R Y BB T . AR
538 3 AH & 43 BT R ] U 3 A7 2 390 B IR J5 4 v LA 9 Y
A 1250 B A B 1 G ZR L AT IR B (7] 30 174 21 30 78
BT HHAT 5 = RS B 1 5 BRI A 2K B S
HH I 25 25 BE A N BB BRSO B ) B K 5 T
R T P Y B I ) B 6% 28 A 1R 0, BRI BOKF-
P R R4S 5 A T AR .

55 R 2N FAE HLZ AR R BTN R i R
R S5 2 T A R R R o Al A B R ke A
TR YT AR 5 Y EE AL i R v B R T A Y
REE A BT AR A B T8 3% B I AY IR >J 15, B&
REO R ) e B L A aE I B O e R

@

S E WK

[1]Lu A.C.C.,Gursoy D.Impact of job burnout on satisfaction and
turnover intention: Do generational differences matter? [J].Jour-
nal of Hospitality & Tourism Research,2016(2).

[2]Shoji K.,Cieslak R.,Smoktunowicz E.,et al. Associations between job
burnout and self-efficacy:a meta-analysis[ ] ]. Anxiety Stress & Cop-
ing,2016(4).

[3]Maslach C.,Schaufeli, W.B., Leiter, M.P.Job burnout[ ]J]. Annual

review of psychology,2001(1).
(A3 2T, HR =, B, 5 AR 5L T T A ZREE vh 28 %5 4 1 )

1) 5 1) — AT A RO AR LT ] AR AL R 2 2 (AR
BLAEMD 2 2020(5).

[5]Rosky J.W.The futility of post-conviction polygraph testing[ J].
Sexual Abuse,2013(3).

[61Dreison K.C..Luther L.,Bonfils K.A.,et al.Job burnout in men-
tal health providers: A meta-analysis of 35 years of intervention
research[ ] ]. Journal of Occupational Health Psychology, 2018
(D.

[7]Hintsanen M.,Puttonen S.,Smith,K.,et al.,Impact of job burn-
out on satisfaction and turnover intention: Do generational differ-
ences matter? [ J].Journal of Hospitality & Tourism Research,
2016(2).

[8]Margraf J.,Lavallee K., Zhang X.,et al.Social rhythm and mental
health: A cross-cultural comparison[]].Plos One,2016(3).

COTEIETH , #1 4 Ae R HR X B 32 1 [ A8 A TR 19 32 00 < ik i 1< T2 1Y
R RELT )0 B R JE L 2021(T).

[10]Furutani M., Miyazaki S.Mental health and sleep of Japanese el-
ementary school students[J].Sleep & Biological Rhythms,2016
(D.

[11]Goodin B.R.,Fillingim R.B.,Sasa Machala M.D., et al.Subjec-
tive sleep quality and Ethnicity are interactively related to
standard and situation-specific measures of pain catastrophizing
[J].Pain Medicine,2011(6).

[12]Maung S.C.,Sara A.E.,Chapman C.,et al.Sleep disorders and
chronic kidney disease[ ]J]. World Journal of Nephrology, 2016
(3).

[13]Blackmer A.B..Feinstein J.A.Management of sleep disorders in
children with neurodevelopmental disorders: A review[ ] ].Phar-
macotherapy,2016(1).

[14]Schutte N., Toppinen S.,Kalimo R.,et al. The factorial validity
of the Maslach Burnout Inventory-General Survey ( MBI-GS)
across occupational groups and nations[ ] ].Journal of Occupa-
tional &. Organizational Psychology,2011(1).

[15]Carpenter J.S., Andrykowski M. A.Psychometric evaluation of
the Pittsburgh Sleep Quality Index[ J].Journal of Psychosomatic
Research,1998(1).

[16]Kalliath T.J., ODriscoll M.P.,Brough P.A confirmatory factor
analysis of the General Health Questionnaire-12[ ] 7. Stress &
Health,2004(1).

CL7IBRH1, Emeds, JEWT , 45 10 FEAR LE I o 5% il B3 0 04k B AR 20
B LR WA DY 2 BT LT ] 50 i, 2022.(2).

[18]Imamura K., Kawakami N., Tsuno K., et al. Effects of web-
based stress and depression literacy intervention on improving
symptoms and knowledge of depression among workers: A ran-

domized controlled trial[J].Journal of Affective Disorders,2016

(5).
(195K e AR B TN RS THEB R X R IIDLH MK
#,2012.

[20] Reisach U., Weilemann M. Organisational aspects and bench-
marking of e-learning initiatives: A case study with South Afri-
can community health workers[ J]. Global Health Promotion,

2016(2).



+ 124 -

RALR 4R R 2 B2 O

2023 4 9 H

L21] A5t AR ) 20, AR M. 3R 2 B3 T AR ) i i 5 208 S 38 Y ¢
R4 0 58 BT .2016(5).

L2290 48 , AN . %242 75 . 51 158 01 7 %6F R IR 5T &2 9 5% 0l 1E &
V1 384 P B S BB A A L]0 BB 27 2022(2).

(23] R85, L F 3, 45, % A= il I J5T 7t B L 3% ma D 32 #f o
[ AR SE 3t 2017(5).

(240223 TLWLL 22K B 45 M T 28058 6 g IS 4 N % 9 95 IR 25 J it
M55 ik AR DG A LT . v 6 0 e i 2 2k L 2017 (12).

[25]Matziari A., Montgomery A.]., Georganta K., et al. The rela-
tionship between organizational practices and values with burn-
out and engagement[ J].Current Psychology,2016(2).

[26 A [ R .0 FIA E ( 307 38 R« = A Rt Ay L. b 5t U0 1 R 2 2 4t
GEEPRERD . 2022(D).

[27] Estiri M., Nargesian A.,Dastpish F.,et al. The impact of psy-
chological capital on mental health among Iranian nurses: Con-
sidering the mediating role of job burnout[ ] ]. Springer Plus.
2016(1D).

[28]Lai J.Y.,Chow C.W.,Loi R.The interactive effect of LMX and
LMX differentiation on followers” job burnout: Evidence from
tourism industry in Hong Kong[J].The International Journal of
Human Resource Management,2018(12).

[29]Hagger M.S. Self-regulation: An important construct in health
psychology research and practice [ ] ]. Health Psychology Re-
view,2010(2).

[30]Gasque M., Granero B., Turegano J.V.,et al. Regulated deficit
irrigation effects on yield.fruit quality and vegetative growth of
‘Navelina’ citrus trees[ ]J].Spanish Journal of Agricultural Re-

search,2010(S2).

[31]Kiihnel J.,Bledow R.,Feuerhahn N.When do you procrastinate?
Sleep quality and social sleep lag jointly predict self-regulatory
failure at work[J].Journal of Organizational Behavior,2016(7).

[32]Welsh D.T..Ellis A.P.,Christian M.S. et al.Building a self-reg-
ulatory model of sleep deprivation and deception: The role of
caffeine and social influence[ J].Journal of Applied Psychology.,
2014(6).

[33]Irwin M.R.Why Sleep Is Important for Health: A Psychoneuro-
immunology Perspective[ ] ]. Annual Review of Psychology,2015
(.

[34]0O’ Leary K..Small B.].,Panaite V.,et al.Sleep quality in health-
y and mood disordered persons predicts daily life emotional reac-
tivity[ ] ].Cognition and Emotion,2017(3).

[35]Grandner M.A.,Jackson N.].,Pigeon W.R.,et al.State and re-
gional prevalence of sleep disturbance and daytime fatigue[ ] ].
Journal of Clinical Sleep Medicine,2012(1).

[36 JHochschild J.L.,Sen M.Genetic determinism,technology optim-
ism,and race: Views of the American public[]J]. Annals of the
American Academy of Political &. Social Science,2015(1).

[37]Leiter M.P., Maslach C. Areas of work life; A structured ap-
proach to organizational predictors of job burnout[ J].Research
in Occupational Stress & Well Being,2003(3).

[38]Toh S.G.,Ang E.,Devi M.K.Systematic review on the relation-
ship between the nursing shortage and job satisfaction, stress
and burnout levels among nurses in oncology/hematology set-
tings[ J ]. International Journal of Evidence-based Healthcare,
2012(2).

EEEE XNEH E-mail:770533213@qq.com

The Relationship Between Job Burnout,Sleep Quality and Mental Health
of Knowledge-Based Employees in Petroleum Enterprises
Wang Ping
(School of Economics and Management sYangtze University ,Jingzhou 434023, Hubei)

Abstract : In this study, Maslach Burnout Inventory and Sleep Quality Scale were used to carry out
questionnaire survey for 242 knowledge-based employees in three large petroleum enterprises in Hubei
province,and correlation analysis was applied to discuss the relationship between job burnout and employee
psychological health.Besides,regression analysis was adopted to discuss the regulation effect of sleep quality in
the relationship between job burnout and psychological health.It is found that there is a significant negative
correlation between job burnout and psychological health of knowledge-based employees,and sleep quality
can regulate the relationship between job burnout and psychological health. This study provides a new
perspective for improving psychological health level of knowledge-based employees.

Keywords : knowledge-based employees;job burnout;psychological health;sleep quality



